 




Child and Youth Safety at the Library
                            
The Sterling Heights Public Library is dedicated to providing a safe and welcoming environment that encourages children to visit the Library, use our collections and services, and attend programs. Please note the following policies:

1. The Sterling Heights Public Library requires all patrons, including children and teens, to comply with the Code of Conduct policy.
2. The Youth Services area is designated for children ages 12 and under. The Teen Area is designated for ages 13 – 18.
3. Adults may visit the Youth Services and Teen areas only when accompanied by children using those areas or retrieving materials for research or to borrow.
4. Adults unaccompanied by children may be asked by Library staff to use the restrooms, facilities, services, and/or equipment in the Adult area of the Library.
5. No food is permitted in the Youth Services area due to allergies and the shared nature of the space.
6. Library staff are available to assist and support children with their use of Library resources.
7. Parents/guardians/caregivers, not the Library, are responsible for children in their care.
8. Disruptive children, attended or unattended, may be asked to leave.
9. Parents/guardians/caregivers are responsible for noting scheduled Library closing times and should be aware that the Library sometimes may have to close unexpectedly due to emergencies or safety issues. Fifteen minutes before closing, staff members will remind youth of closing time, and allow them to use the library telephone to call for transportation. At closing, two staff members (including the librarian in charge) must remain after closing time to help any youth waiting for transportation. The two staff members will secure the building and accompany the youth to the police building while maintaining a calm demeanor so as not to alarm them. The Operations Officer will handle the situation from that time on.
10. The Library is not responsible if children leave the Library unattended. It is the responsibility of parents/guardians/caregivers to let their children know what they should do if they must leave the Library.
11. Parents/guardians/caregivers may not leave children under age 12 alone in the library. If children under 12 years of age are left at the library, they will be considered abandoned and intentionally and purposely left for supervision by library staff. Care will be taken to document dates and times. This record will be submitted to Administration in a timely manner, in order for further action to be taken.
12. Unless participating in a program for children only, any child that is age 7 and under must be within visual and physical contact of a parent/guardian/caregiver age 16 or above at all times while using the library.  
13. Library staff may call the Sterling Heights Police Department if a child appears to be truant or otherwise appears to be unable to care for themselves.
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