Paperless Billing Enrollment

From the Portal homepage, there are two ways to initiate the paperless billing
enrollment process. Residents can navigate to the Bill Delivery Method page under
the Billing menu or click on the “I Want To” section, which redirects users to the
same location.
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Options on the Bill Delivery Method page allow residents to choose whether they
want to receive their bills by email or in print.
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To receive bills by email, residents must have a verified email address. When a
resident with a verified email address selects email as the bill delivery method, a
pop-up confirms the change, and the customer receives a confirmation email.
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